
Federal Regulatory

1300 I Street, NW, Suite 400 West
Washington, DC 20005

Phone 202 515-2528
Fax 202 336-7922

January 30, 2002

Ms. Magalie Salas
Secretary
Federal Communications Commission
445 12th St., SW
Washington, DC 20554

Re: CC Docket No. 92-256kGTE aNA)

Dear Ms. Salas:

RECEIVED

JAN 302002
,_ COIIIMUHlCAl1ONS CQMMi6IO!!

(lffICE OF THE SEClIETNIf

Enclosed is the fourth quarter 200 laNA Installation and Maintenance Parity Report for Enhanced
Services for the fonner GTE Telephone Operating Companies filed pursuant to sec, 100 of the
Commission's Memorandum Opinion and Order in CC Docket No. 92-256.

Should you have any questions, please contact me at 202-515-2537.

Sincerely,,
I

CC: Janice Myles

No. of Copies r!ll:'d 0+1
LiSlABCDE



GTE MAINTENANCE PARITY REPORT FOR ENHANCED SERVICES
(CC DOCKET 92-256)

Oelober, November, December 2001

ALL OTHER CUSTOMERS

SERVICE TOTAL APPOINTMENTS PERCENT AVGINTERVAL
CATEGORIES REPORTS MISSED MISSED (HOURS)

1 BUSINESS LINE 69668 4471 6.42 8.72
2 PBX 41342 2992 7.24 7.84
3 CENTREX 686 186 27.11 7.75
4 WATS 36 7 19.44 6.73
5 MOBILE 148 50 33.78 9.25
6 FEATURE GROUP A
7 FOREIGN EXCHANGE 1279 293 22.91 8.57
8 FEATURE GROUP B 0 0 0.00 0.00
9 FEATURE GROUP D 1106 284 25.68 13.32

10 DID (LINE AND TRUNK) 439 122 27.79 9.04
11 PACKET DDD ACCESS LINE 1 0 0.00 2.00
12 PACKET SYNCHRONOUS ACCESS LINE 15 5 33.33 4.47
13 PACKET ASYNCHRONOUS ACCESS LINE 14060 1368 9.73 22.07
14 PROTECTION ALARM 258 80 31.01. 7.23
15 PROTECTION RELAYING
16 CONTROL CIRCUIT 223 82 36.77 8.62
17 TELEGRAPH GRADE 75 BAUD 3 2 66.67 0
18 TELEGRAPH GRADE 150 BAUD 0 0 0 0
19 VOICE- NON-SWITCHED LINE 80 29 36.25 14.56
20 VOICE-SWITCHED LINE 114 39 34.21 7.47
21 VOICE-SWITCHED TRUNK 57 18 31.58 4.44
22 VOICE AND TONE - RADIO LAND LINE
23 DATA LOW SPEED 53 15 28.30 4.51
24 BASIC DATA AND VOICE 2881 843 29.26 6.82
25 VOICE AND DATA- PSN ACCESS TIE TRUNK 60 14 23.33 6.44
26 VOICE AND DATA- SSN ACCESS 28 16 57.14 5.77
27 VOICE AND DATA- SSN INTERMACHINE TRUNK 9 6 66.67 65.13
28 DATA EXTENSION - VOICE GRADE DATA 62 24 38.71 8.14
29 PROTECTION RELAY VOICE GRADE 4 1 25.00 7.31
30 TELEPHOTO AND FACIMILE 0 0 0 0
31 PROGRAM AUDIO 200-3500 HZ 8 4 50.00 10.28



32 PROGRAM AUDIO 100-5000 HZ 5 2 40.00 14.58
33 PROGRAM AUDIO 50-llOO0 HZ 9 2 22.22 4.32
34 PROGRAM AUDIO 50-15000 HZ 12 9 75.00 96.29
35 TV CHANNEL, ONEWAY 15kHZ AUDIO
36 TV CHANNEL, ONEWAY 5kHZ AUDIO
37 DIGITAL VOICE CIRCUIT 496 172 34.68 3.86
38 DIGITAL DATA -2.4kbps 13 7 53.85 4.11

39 DIGITAL DATA 4.8kbps 42 8 19.05 2.36

40 DIGITAL DATA -9.6kbps 208 56 26.92 5.48

41 DIGITAL DATA -56kbps 4059 1202 29.61 3.78

42 DEDICATED HIGH CAPACITY DIGITAL 1.544 MBPS 11322 4869 43.00 4.47

43 DEDICATED DIGITAL 3.152 MBPS
44 DEDICATED DIGITAL 6.312 MBPS 1 0 0.00 0.00
45 DEDICATED DIGITAL 44.736 MBPS 144 61 42.36 4.23

46 DEDICATED DIGITAL 45 MBPS or higher 14 5 35.71 2.05

47 DEDICATED ALERTTRANSPORT
48 DEDICATED DERIVED CHANNEL 11 3 27.27 3.62

49 DEDICATED NETWORK ACCESS LINK (DNAL) 35 12 34.29 7.88



GTE INSTALLATION PARITY REPORT FOR ENHANCED SERVICES
(CC DOCKET 92-256)

October, November, December 2001

ALL OTHER CUSTOMERS

SERVICE TOTAL DUE DATES % DUE DATES AVG INTERVAL
CATEGORIES ORDERS MISSED MISSED (DAYS)

1 BUSINESS LINE 3457 216 6.25 27.57
2 PBX 16739 1723 10.29 16.09
3 CENTREX 1545 405 26.21 25.06
4 WATS 18 1 5.56 15.35
5 MOBILE 147 21 14.29 13.55
6 FEATURE GROUP A
7 FOREIGN EXCHANGE 1165 232 19.91 12.39
8 FEATURE GROUP B 51 1 1.96 17.10
9 FEATURE GROUP 0 14542 281 1.93 17.99

10 DID (LINE AND TRUNK) 2234 264 11.82 20.39
11 PACKET DOD ACCESS LINE 0 0 0 0.00
12 PACKET SYNCHRONOUS ACCESS LINE 5 4 80 26.80
13 PACKET ASYNCHRONOUS ACCESS LINE
14 PROTECTION ALARM 54 4 7.41 8.24
15 PROTECTION RELAYING 3 0 0.00 0.00
16 CONTROL CIRCUIT 81 7 8.64 26.42
17 TELEGRAPH GRADE 75 BAUD 1 0 0 5
18 TELEGRAPH GRADE 150 BAUD
19 VOICE· NON-SWITCHED LINE 23 4 17.39 20.11
20 VOICE-SWITCHED LINE 125 7 5.60 11.46
21 VOICE-SWITCHED TRUNK 191 13 6.81 14.04
22 VOICE AND TONE· RADIO LAND LINE
23 DATA LOW SPEED 32 0 0.00 14.04
24 BASIC DATA AND VOICE 1643 158 8.57 22.68
25 VOICE AND DATA- PSN ACCESS TIE TRUNK 36 0 0.00 15.36
26 VOICEANDDATA·SSNACCESS 0 0 0.00 0.00

27 VOICE AND DATA· SSN INTERMACHINE TRUNK 0 0 0.00 19.00
28 DATA EXTENSION - VOICE GRADE DATA 32 0 0.00 14.41
29 PROTECTION RELAY VOICE GRADE 0 0 0 0.00
30 TELEPHOTO AND FACSIMILE
31 PROGRAM AUDIO 200-3500 HZ 3 0 0.00 3.67



32 PROGRAM AUDIO 100-5000 HZ 2 0 0,00 7,00
33 PROGRAM AUDIO 50-8000 HZ 6 0 0,00 8,50
34 PROGRAM AUDIO 50-15000 HZ 12 1 8,33 10,88
35 TV CHANNEL, ONEWAY 15kHZ AUDIO
36 TV CHANNEL, ONEWAY 5kHZ AUDIO
37 DIGITAL VOICE CIRCUIT 908 47 5,18 14.38
38 DIGITAL DATA -2.4kbps 13 3 23.08 11,11
39 DIGITAL DATA -4,8kbps 29 0 0,00 9,92
40 DIGITAL DATA -9,6kbps 220 14 6,36 13,21
41 DIGITALDATA-56kbps 3538 169 4.78 14,10
42 DEDICATED HIGH CAPACITY DIGITAL 1,544 MBPS 21086 932 4.42 13,94
43 DEDICATED DIGITAL 3.152 MBPS 0 0 0 0,00
44 DEDICATED DIGITAL 6,312 MBPS
45 DEDICATED DIGITAL 44.736 MBPS 607 26 4,28 22,31
46 DEDICATED DIGITAL 45 MBPS or higher 28 1 3.57 21,83
47 DEDICATED ALERTTRANSPORT
48 DEDICATED DERIVED CHANNEL
49 DEDICATED NETWORK ACCESS LINK (DNAL) 7 1 14,29 9.43



GTE MAINTENANCE PARITY REPORT FOR ENHANCED SERVICES
(CC DOCKET 92.256)

October, November, December 2001

GTE ESP

SERVICE
CATEGORIES

1 BUSINESS LINE
2 PBX
3 CENTREX
4 WATS
5 MOBILE
6 FEATURE GROUP A
7 FOREIGN EXCHANGE
8 FEATURE GROUP B
9 FEATURE GROUP D

10 DID (LINE AND TRUNK)
11 PACKET DDD ACCESS LINE
12 PACKET SYNCHRONOUS ACCESS LINE
13 PACKET ASYNCHRONOUS ACCESS LINE
14 PROTECTION ALARM
15 PROTECTION RELAYING
16 CONTROL CIRCUIT
17 TELEGRAPH GRADE 75 BAUD
18 TELEGRAPH GRADE 150 BAUD
19 VOICE- NON-SWITCHED LINE
20 VOICE-SWITCHED LINE
21 VOICE-SWITCHED TRUNK
22 VOICE AND TONE - RADIO LAND LINE
23 DATA LOW SPEED
24 BASIC DATA AND VOICE
25 VOICE AND DATA- PSN ACCESS TIE TRUNK
26 VOICE AND DATA- SSN ACCESS
27 VOICE AND DATA- SSN INTERMACHINE TRUNK
28 DATA EXTENSION - VOICE GRADE DATA
29 PROTECTION RELAY VOICE GRADE
30 TELEPHOTO AND FACIMILE
31 PROGRAM AUDIO 200-3500 HZ
32 PROGRAM AUDIO 100-5000 HZ
33 PROGRAM AUDIO 50-8000 HZ

TOTAL
REPORTS

o
o

MISSED

o
o

PERCENT
MISSED

0.00
0.00

AVGINTERVAL
(HOURS)

0.00
0.00



34 PROGRAM AUDIO 50-15000 HZ
35 TV CHANNEL, ONEWAY 15kHZ AUDIO
36 TV CHANNEL, ONEWAY 5kHZ AUDIO
37 DIGITAL VOICE CIRCUIT
38 DIGITAL DATA -2.4kbps
39 DIGITAL DATA -4.8kbps
40 DIGITAL DATA -9.6kbps
41 DIGITALDATA-56kbps
42 DEDICATED HIGH CAPACITY DIGITAL 1.544 MBPS
43 DEDICATED DIGITAL 3.152 MBPS
44 DEDICATED DIGITAL 6.312 MBPS
45 DEDICATED DIGITAL 44.736 MBPS
46 DEDICATED DIGITAL 45 MBPS or higher
47 DEDICATED ALERTTRANSPORT
48 DEDICATED DERIVED CHANNEL
49 DEDICATED NETWORK ACCESS LINK (DNAL)



GTE INSTALLATION PARITY REPORT FOR ENHANCED SERVICES
(CC DOCKET 92-256)

October, November, December 2001

GTE ESP

SERVICE
CATEGORIES

1 BUSINESS LINE
2 PBX
3 CENTREX
4 WATS
5 MOBILE
6 FEATURE GROUP A
7 FOREIGN EXCHANGE
8 FEATURE GROUP B

9 FEATURE GROUP D
10 DID (LINE AND TRUNK)
11 PACKET DDD ACCESS LINE
12 PACKET SYNCHRONOUS ACCESS LINE

13 PACKET ASYNCHRONOUS ACCESS LINE
14 PROTECTION ALARM
15 PROTECTION RELAYING

16 CONTROL CIRCUIT
17 TELEGRAPH GRADE 75 BAUD

18 TELEGRAPH GRADE 150 BAUD
19 VOICE- NON-SWITCHED LINE
20 VOICE-SWITCHED LINE
21 VOICE-SWITCHED TRUNK
22 VOICE AND TONE - RADIO LAND LINE
23 DATA LOW SPEED
24 BASIC DATA AND VOICE
25 VOICE AND DATA- PSNACCESS TIE TRUNK
26 VOICE AND DATA- SSN ACCESS
27 VOICE AND DATA- SSN INTERMACHINE TRUNK
2B DATA EXTENSION - VOICE GRADE DATA
29 PROTECTION RELAY VOICE GRADE
30 TELEPHOTO AND FACIMILE
31 PROGRAM AUDIO 200-3500 HZ
32 PROGRAM AUDIO 100-5000 HZ
33 PROGRAM AUDIO 50-8000 HZ

TOTAL
ORDERS

DUE DATES
MISSED

%DUE DATES
MISSED

AVGINTERVAL
(DAYS)



34 PROGRAM AUDIO 50-15000 HZ
35 TV CHANNEL, ONEWAY 15kHZ AUDIO
36 TV CHANNEL, ONEWAY 5kHZ AUDIO
37 DIGITAL VOICE CIRCUIT
38 DIGITAL DATA -2.4kbps
39 DIGITAL DATA -4.8kbps
40 DIGITAL DATA -9.6kbps
41 DIGITAL DATA -56kbps
42 DEDICATED HIGH CAPACITY DIGITAL 1.544 MBPS
43 DEDICATED DIGITAL3.152 MBPS
44 DEDICATED DIGITAL 6.312 MBPS
45 DEDICATED DIGITAL 44.736 MBPS
46 DEDICATED DIGITAL 45 MBPS or higher
47 DEDICATED ALERT TRANSPORT
48 DEDICATED DERIVED CHANNEL
49 DEDICATED NETWORK ACCESS LINK (DNAL)


